Due to changes external to the EEW Display program you may be seeing a popup dialog when
the program is started that says, “The latest release is not available”. Replacing the
doc.properties configuration file will fix the problem with the program not able to determine if
there is an update.

If you are an authorized user, the scenario server was moved to another server last year.
Replacing the app.properties configuration file will allow the program to find the new server but
note that replacing this file will cause you to lose your custom settings. Before replacing this
file, please make note of your preferences such as your home location, default map center,
graphics quality and performances, filters and audio settings and other connection settings.

Replacing either of these configuration files is optional and is not required to continue to
receive timely alert notifications.

The last version of the program was version 2.8.0 build 20211020. There was a later set of
installers that was provided 20230428 that contained an updated code signing certificate
required for installation but otherwise it’s the same version of the program.

Instructions:

1. Download one or both files.
2. Stopthe EEW Display program. Failure to stop the program before replacing the config
files could result in the changes getting overridden.
3. Copythefiles to the appropriate EEWDisplay data folder depending on your platform.
a. OnWindows. Use the Windows File Explorer and type %LOCALAPPDAT% into
the navigation bar and hit return/enter. Within your LocalAppData folder, you
should see a folder called EEWDisplay-2.8.0. Drag the files to this directory.
On Mac, the default folder will be /Applications/EEWDisplay-2.8.0
On Unix/Linux, the EEWDisplay-2.8.0 directory could either be on your Desktop
orin your home directory.
4. Restartthe EEWDisplay program.
5. Upon restart you should no longer get the dialog box that says “The latest release is not
available." You can also force a check by using the help Menu pulldown and select
“Check for Updates” and it should return with “No update available”.

If you ever need to reinstall the program, you will probably want to replace these files again.



